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1.0  Introduction 

A service provider (SP) certified by the Irish competent authority (CA) under Implementing 
Regulation (EU) 2017/373 shall notify the CA of proposed changes to their Functional System, 
management system, safety system or service provision using the Notification of Change form 
on the IAA web site. 

The requirements for the Notification of Change (NOC) and the procedures to be folllowed for 
changes to the Functional System are outlined in ASAM No. 38. ATM/ANS.OR.A.040 Changes — 
general. (a) (1) 

Non-Functional System changes, ie to the management system, safety system or service 
provision, are outlined in ASAM No. 39. ATM/ANS.OR.A.040 Changes — general. (a) (2) 

These ASAMs are found on the IAA website under ‘Publications’. 

IAA Publications 

2.0  Use of the NOC form. 

Use of  the IAA’s NOC form is intended to self explanatory. The following is general guidance 
and elaborates of some of the more notable sections of the form. 

 

2.1 The NOC portal consists of a number of sections. The questions in each section must be filled in 
before progressing to the next. There are a variety of ‘fill-in’ field types e.g. drop down;check 
box; free text.  

2.2 Textbox fields are limited to a maximum of 3000 characters.  

https://www.iaa.ie/publications/2?taxonomy=categories&propertyName=category&taxon=%2fpublication-categories%2fadvisory-memoranda%2faeronautical-services-advisory-memoranda-(asam)
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2.3 A mandatory field to be completed or checked is denoted by an asterix*. Where needed, 
sections have explanatory text to assist with completion of the fields. In some cases, answering 
‘yes’ to a question will unlock further related questions. See the following examples; 

 

Example 1: Q20 

 

Example 2: Q32 
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2.4  For Section 4 ‘Name of SP’ choose the designator as given for your SP e.g. for Kerry select EIKY. 
If your SP is not listed, choose Other and enter your SP name in free text. 

 

 

2.5 The primary contact details shall be those of the individual making the notification. 

 

 

2.6 The Primary Contact Business Email will receive the confirmation of the NOC’s receipt by IAA. 
This confirmation will contain a link for a user to upload supporting documents if requested. 
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2.7  If the proposed change is intended to remedy an open NCR, please include the NCR number as 
above. Please note it is advised to limit the scope of an NCR related change to just that required 
to close your NCR. This will lower the likelihood of review by the CA.  

 

 

 

2.8      By answering Yes to question 47 a user will receive a link by email where they can upload 
supporting documentation. This upload link is the only method accepted for the transmission 
of NOC supporting evidence to the IAA 
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2.9       The confirmation email received is as below. It contains the Link to upload files.  

3.0 The upload link takes the user to the below page, where clicking on ‘Select files’ will start the 

upload process. Multiple file uploads are possbile with a limit in excess of 1GB.  
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3.1 Once upload is complete. The user will see this confirmation and receive an email of receipt for 

each file uploaded.  

 

 

 
3.2  The declaration made at the end of the process in the name of the primary contact completes 

the NOC process.    
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4.0 Confirmation of submission   
After ‘Submit’ the page will change to indicate the form has been sent. 

 

 

 

The primary contact will receive a confirmation of receipt by email. This will contain a summary 

of the NOC. Please retain this for your records.  

 

5.  Approved Change Management Procedures  

 

5.1 Deviation from Approved Change Management Procedures 

ATM/ANS.OR.B.010 Change management procedures 

ATM/ANS.AR.C.030 Approval of change management procedures for functional systems 

The primary use of the NOC portal is for the Notification of Changes that are made using an SP’s 
existing Change Management Procedures that have been previously approved by the IAA. 

However, should an SP wish to modify the content of these approved procedures, or make a 
change that deviates from them, then the following sections of the NOC portal should be noted.  

Questions 21 and 23 are for use in the case a deviation from change management procedures 
is required. 
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Should an SP wish to deviate from their change manage procedures two separate NOCs 
will be required: 

1) A first NOC requesting the deviation should be created by answering ‘Yes’ to Q21. 
Any supporting content to this deviation request can be uploaded with this NOC. 
Approval to deviate will then be granted or rejected by IAA.  

2) If approval to deviate is granted by IAA the SP shall create a second NOC request 
utilising this approval. To do so, answer ‘Yes’ to Q23. In this case Q21 should be 
answered ‘No’. 

 

5.2 Updates to Approved Change Management Procedures   

Updates to Change Management Procedures require mandatory review and approval by 
IAA. If an SP is notifying a change to their Change Management Procedures or creating 
new ones Q22 must be answered ‘Yes’. 
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6.0  General Guidance 

 

6.1 It is important to note the NOC must contain enough detail about the change and its impact 
for the CA to decide whether to review the change or not. If there is insufficient information 
supplied this may result in a delay to a change or the notification not being accepted, and a 
full resubmission required to start the notification of change process again. Consult ASAM No. 
38/39 for full details of the submission timelines and the review process. 

6.2 A NOC will fail to submit if it is found to have an identical unique identifier and version 
number as one previously submitted. The user will receive an email as below to inform them 
of this.  

 

 

 

 


